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The Clientele of the University Library 
DURING t he per iod of t he d e v e l o p m e n t of t h e d i c t i o n a r y c a r d c a t a l o g in A m e r i -
can l ib rar ies , a n u m b e r of theor ies have been 
a d v a n c e d as to t he services w h i c h i t can 
r e n d e r e f fec t ive ly , a n d as to t he p r o p e r 
m e t h o d s of i m p l e m e n t i n g those services. 
I n some cases these theor ies have n o t been 
cons i s t en t w i t h t he d e m a n d s w h i c h a r e m a d e 
on the c a t a l o g by the publ ic , f o r w h o m it 
is t h e o r e t i c a l l y c o n s t r u c t e d . I n ea r l i e r yea r s 
l i b r a r i a n s w e r e too busy d i scove r ing the 
m a n y possibi l i t ies i n h e r e n t in t h e d i c t i o n a r y 
c a r d a r r a n g e m e n t itself to give ser ious 
t h o u g h t to t he v a l u e of the v a r i o u s services 
m a d e possible by t h a t a r r a n g e m e n t . R e c e n t 
years , h o w e v e r , have seen t h e b e g i n n i n g of 
sys t ema t i c a t t e m p t s to m e a s u r e the a c t u a l 
uses m a d e of t h e ca t a log . 
T h e p r e s e n t s t u d y r ep re sen t s an e x a m i n a -
t ion of one of t h e services p r o v i d e d by m o s t 
l a r g e col lege a n d u n i v e r s i t y l ib ra r i e s ( f o r 
p r ac t i c a l purposes , t he t e r m m a y be b r o a d -
ened to i n c l u d e m o s t of those l i b r a r i e s de-
scr ibed as " r e s e a r c h l i b r a r i e s " ) , n a m e l y , t h e 
inc lus ion in t h e c a r d c a t a l o g of a c o m p l e t e 
file of a l l t h e w o r k s he ld by t h e l i b r a r y on 
a n y g iven s u b j e c t . H o w e v e r , b e f o r e ex-
a m i n i n g th is service, t h e d i f f e r e n t types of 
use r s of these l i b ra r i e s shou ld be de f ined . 
T h e y m a y be d iv ided i n to t w o b r o a d g r o u p s , 
h e r e a f t e r de s igna t ed in th i s s t u d y as " r e -
sea rch w o r k e r " a n d " g e n e r a l r e a d e r . " By 
the f o r m e r is m e a n t those persons , i n t e r e s t ed 
in an exhaus t i ve s t u d y of a g iven sub j ec t , 
i n c l u d i n g f a c u l t y m e m b e r s , g r a d u a t e s tu -
d e n t s a n d v i s i t i ng scho la r s . T h e t e r m 
" g e n e r a l r e a d e r " i nc ludes b o t h t he u n d e r -
g r a d u a t e s t u d e n t s of t he l ibe ra l a r t s col lege 
w h i c h is p a r t of the un ive r s i ty , a n d also t he 
resea rch w o r k e r w h o is seek ing i n f o r m a t i o n 
on a s u b j e c t ou t s ide his sphe re of m a j o r 
i n t e r e s t . T h e u n d e r g r a d u a t e s t u d e n t u s u -
a l ly desi res to have t h e e n t i r e l i t e r a t u r e of 
his s u b j e c t m a d e ava i l ab le to h i m ; t h e re-
search w o r k e r e i the r c o n s u l t s " r e s e r v e " 
m a t e r i a l c o n t a i n i n g ass igned r e a d i n g s or 
ca l l s f o r books of an i n t r o d u c t o r y n a t u r e on 
a s u b j e c t of i n t e re s t . 
T h e r e sea rch w o r k e r ' s needs r e q u i r e t h e 
u n i v e r s i t y l i b r a r i a n to deve lop the l i b r a r y ' s 
r esources in c e r t a i n f ields of spec ia l i za t ion as 
t h o r o u g h l y as poss ib le—by acquis i t ion , in-
t e r l i b r a r y loan , a n d p h o t o g r a p h i c dup l i ca -
t ion . F u r t h e r , t he l i b r a r y m u s t p r o v i d e t h e 
b ib l iog raph ica l a p p a r a t u s r e q u i r e d f o r in-
tens ive s t u d y of a s u b j e c t . A s t he u n i v e r s i t y 
l i b r a r y g r o w s in size, h o w e v e r , it becomes 
inc reas ing ly necessary to m a k e p rov i s ion f o r 
special services to t h e g e n e r a l r e a d e r w h i c h 
a r e n o t f o u n d necessary in t he s m a l l e r col-
lege l i b r a r y . I n a l a rge u n i v e r s i t y l i b r a r y 
the g e n e r a l r e a d e r is o f t e n a t a loss in 
choos ing a book because of t h e a b u n d a n c e 
of m a t e r i a l ava i lab le , m u c h of w h i c h is too 
specia l ized to sa t i s fy his needs . S o m e of t he 
l a r g e r l i b r a r i e s have s o u g h t to solve th is 
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p r o b l e m by e s t ab l i sh ing s e p a r a t e " u n d e r -
g r a d u a t e " or " c o l l e g e " l ib ra r i es , w i t h t h e 
book s tock l im i t ed to c a r e f u l l y chosen gen-
e ra l a n d i n t r o d u c t o r y w o r k s on a l l sub j ec t s . 
The Nature of the Subject Catalog 
I n c o n s i d e r i n g t h e q u e s t i o n of t he n a t u r e 
of t h e s u b j e c t c a t a log , t he d e m a n d s m a d e 
o n it by t he use rs of t h e l i b r a r y s h o u l d be 
kep t in m i n d . I t has been p o i n t e d o u t t h a t 
t h e r e sea r ch w o r k e r s h o u l d possess a n ex-
h a u s t i v e k n o w l e d g e of t h e l i t e r a t u r e of his 
field of i n t e r e s t . E i t h e r he a l r e a d y has t h a t 
k n o w l e d g e or he is i n t e r e s t e d in a c q u i r i n g i t . 
I n t h e f o r m e r case, he h a s n o need of a sub-
j ec t i n d e x of a n y so r t ( e x c e p t to keep 
a b r e a s t of c u r r e n t m a t e r i a l ) ; in t h e l a t t e r , 
he w a n t s to k n o w a b o u t e v e r y t h i n g w r i t t e n 
on t h e s u b j e c t . I n th i s case also, t he sub-
j e c t c a t a l o g is of l i t t l e use to h i m because it 
is l im i t ed to t h e m a t e r i a l ava i l ab l e in one 
l i b r a r y a n d because , in g e n e r a l , it c a t a logs 
by f o r m a n d n o t by c o n t e n t . T o l e a r n 
e v e r y t h i n g w r i t t e n on a p a r t i c u l a r s u b j e c t , 
t h e r e sea rch w o r k e r m u s t s ea rch eve ry ava i l -
ab le b i b l i o g r a p h y a n d t h e s u b j e c t c a t a l o g 
r e p r e s e n t s o n l y a n i n t e r m e d i a t e s tep . U n t i l 
l i b ra r i e s f ind some so lu t i on a l o n g t h e l ines 
of F r e m o n t R i d e r ' s m i c r o c a r d , t h e needs of 
t h e r e sea rch w o r k e r w i l l r e m a i n unsa t i s f i ed . 
F u r t h e r m o r e , n o t o n l y does t h e b ib l i og ra -
phy r e c o g n i z e n o l i m i t a t i o n s of loca t ion o r 
f o r m of m a t e r i a l , b u t i t is m o r e a w a r e of 
t h e m e t h o d of t h e r e sea rch w o r k e r t h a n t h e 
c a t a l o g can hope to be, a t leas t in i ts pres-
e n t f o r m . S w a n k ' s s t u d y 1 has s h o w n t h a t 
t h e d o c t o r a l s t u d e n t in E n g l i s h l i t e r a t u r e 
f i n d s his r e sea r ch d i r ec t ed m o r e e f fec t ive ly 
by t h e b i b l i o g r a p h y t h a n by t h e l i b r a r y 
s u b j e c t c a t a l o g a n d c lass i f ica t ion scheme, 
even f o r m a t e r i a l s c o n t a i n e d in t h e l i b r a r y , 
s imp ly because t h e b i b l i o g r a p h e r t akes t h e 
1 Swank, Raynard C. The Organization of Library 
Materials for Research in English Literature. Unpub-
lished Ph.D. thesis, University of Chicago, 1944. A 
summary of this study appeared in Library Quarterly 
'5=49-74, January 1945. 
r e a d e r ' s p o i n t of v i e w a n d t h e c a t a l o g e r 
does n o t . 
O n t h e o t h e r h a n d , t h e ques t i on of service 
to be p r o v i d e d to t h e g e n e r a l r e a d e r poses 
a p r o b l e m w h i c h is t h e exac t oppos i te to 
t h a t ra ised by the needs of t h e r e sea r ch 
w o r k e r . T h e g e n e r a l r e a d e r w a n t s on ly a 
f e w we l l - chosen g e n e r a l w o r k s o n a n y g iven 
s u b j e c t ; if a n u n d e r g r a d u a t e l i b r a r y exis ts 
a n d if i t i nc ludes a good s u b j e c t c a t a log , it 
w i l l m e e t m o s t of his needs . I f , h o w e v e r , 
t he g e n e r a l r e a d e r m u s t use t he s a m e ca ta -
l og as t he r e sea rch w o r k e r , t h e s i t u a t i o n is 
v e r y d i f f e r e n t . P r e s e n t - d a y u n i v e r s i t y 
l i b r a r y s u b j e c t c a t a l o g s a r e g e n e r a l l y p ro-
d u c e d to m e e t w h a t a r e a s s u m e d t o be t he 
needs of t h e r e sea r ch w o r k e r , b u t as a 
m a t t e r of f a c t , t h e ava i l ab le ev idence sug-
ges ts t h a t t h e s u b j e c t c a t a l o g is used f a r 
m o r e f r e q u e n t l y by t h e u n d e r g r a d u a t e t h a n 
by t h e g r a d u a t e s t u d e n t o r f a c u l t y m e m b e r . 
M i l l e r ' s s t u d y of t h e use of t h e c a r d c a t a l o g 
a t t h r e e u n i v e r s i t y l ib ra r i e s 2 i n d i c a t e d t h a t 
t h e g r a d u a t e s t u d e n t a n d f a c u l t y m e m b e r 
used t h e c a t a l o g t w i c e as o f t e n f o r l o c a t i n g 
a p a r t i c u l a r book as f o r choos ing a book 
on a g iven s u b j e c t , w h e r e a s t h e r a t i o of use 
by t h e u n d e r g r a d u a t e s t u d e n t w a s v i r t u a l l y 
one to one . A s a r e su l t , he r e c o m m e n d e d 
d e v e l o p m e n t of t h e s u b j e c t c a t a l o g to m e e t 
u n d e r g r a d u a t e needs a n d v o c a b u l a r y . 
B r o w n ' s i n v e s t i g a t i o n of t h e use of t h e sub-
j ec t c a t a l o g by g r a d u a t e s t u d e n t s in sociol-
ogy a t t h e U n i v e r s i t y of C h i c a g o 3 f o u n d 
t h a t t hey used it o n l y as a " s u p p l e m e n t a r y 
t o o l " to p r o f e s s o r s ' sugges t ed r e a d i n g l is ts 
or t o b ib l iog raph ie s c o n t a i n e d in j o u r n a l s 
o r books. A r e c e n t r e p o r t by N y h o l m on 
t h e r e a c t i o n t o t h e c h a n g e f r o m d i c t i o n a r y 
c a t a l o g to d iv ided c a t a l o g a t t h e U n i v e r s i t y 
of C a l i f o r n i a 4 s h o w e d t h a t t h e f a c u l t y ap-
2 Miller, Robert A . " O n the Use of the Card 
Catalog." Library Quarterly, 12:629-37, July 1942-
3 Brown, Margaret C. " T h e Graduate Student's Use 
of the Subject Catalog." College and Research Li-
braries 8:203-08, July 1947. 
4 Nyholm, A m y Wood. "California Examines Its 
Divided Catalog." College and Research Libraries 
9:195-201, July 1948. 
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p r o v e d of t h e c h a n g e because i t s e p a r a t e d 
t h e a u t h o r en t r ies , w h i c h t h e y used a l m o s t 
exc lus ive ly , f r o m the l i t t l e -used s u b j e c t 
en t r i e s . T h e s t u d e n t s also l iked t h e divi-
sion because it m a d e t h e s u b j e c t en t r i e s 
m o r e d i r ec t l y ava i l ab le t h a n b e f o r e . I n 
m a n y ins tances t h e y h a d n o t even been 
a w a r e of t h e i r exis tence . H o w e v e r t hey 
s t i l l f o u n d t h e s u b j e c t c a t a l o g d i f f icu l t t o 
use because of t h e g r e a t n u m b e r of en t r i e s 
u n d e r m a n y h e a d i n g s . 
Coordination of the Subject Catalog with 
Existing Subject Bibliographies 
T h e ev idence of these s tud ies sugges t s 
t h a t t h e s u b j e c t c a t a l o g of t h e l a r g e un i -
ve r s i ty l i b r a r y , w h i c h a t t e m p t s to p r o v i d e 
a s u b j e c t a p p r o a c h to eve ry s epa ra t e ly 
issued w o r k c o n t a i n e d in t he l i b r a r y , o f t e n 
fa i l s to serve e i the r t h e r e sea rch w o r k e r 
or t h e g e n e r a l r e a d e r e f fec t ive ly . T h i s fa i l -
u r e w i l l occur m o s t f r e q u e n t l y in t h e case 
of b r o a d s u b j e c t head ings , such as " E n g l i s h 
l i t e r a t u r e , " " E c o n o m i c s , " a n d " P o l i t i c a l 
sc ience . " If i t is a s sumed t h a t l a r g e accu-
m u l a t i o n s of c a r d s u n d e r such h e a d i n g s a r e 
of l i m i t e d use to t h e r e sea rch w o r k e r be-
cause t h e y do n o t c o n s t i t u t e a c o m p l e t e 
b ib l i og raphy of t h e sub j ec t , a n d a r e of l i t t l e 
use to t h e g e n e r a l r e a d e r because t h e i r 
g r e a t n u m b e r r e n d e r s e f fec t ive select ion of 
des i red m a t e r i a l d i f f icul t , t h e necessi ty of 
t h e i r inc lus ion in t h e c a t a l o g m a y be ques-
t i o n e d . E l i m i n a t i o n of u n n e c e s s a r y sub-
j ec t c a r d s w o u l d r e s u l t in r e d u c i n g t h e 
p r e s e n t size of t h e ca ta log , t h e r e b y m i n i -
m i z i n g p r e s e n t d i f f icul t ies of physical a r -
r a n g e m e n t . F u r t h e r , in t h e f u t u r e t he 
m a k i n g of s u b j e c t en t r i e s as m a t e r i a l is ac-
q u i r e d m a y be r e d u c e d , t h e r e b y e f f e c t i n g 
economies in t he n u m b e r of c a r d s to be m a d e 
a n d f i led . 
T w o of t h e m o s t c o m m o n ob j ec t i ons t o 
e l i m i n a t i n g s u b j e c t c a r d s f r o m t h e c a t a l o g 
h a v e been ( I ) t h a t t h e c a t a l o g s h o u l d con-
t a in a r eco rd of al l t h e m a t e r i a l in t he 
l i b r a r y on a g iven sub j ec t , a n d ( 2 ) t h a t 
the c a t a l o g shou ld b r i n g t o g e t h e r m a t e r i a l 
s ca t t e r ed t h r o u g h m a n y b ib l iog raph ie s a n d 
m a t e r i a l n o t ava i l ab le in a n y b i b l i o g r a p h y , 
d u e e i the r t o i ts r a r i t y o r to i ts r ecency . A s 
a r e su l t , t h e c a t a l o g he lps to i d e n t i f y i t ems 
i n a d e q u a t e l y c i ted , w h i c h m a y be checked 
u n d e r s u b j e c t s as w e l l as u n d e r a u t h o r . 
T h e s e t w o theor i e s h a v e been p r o p o u n d e d 
m o s t f r e q u e n t l y by r e f e r e n c e l i b r a r i an s , 
a n d it is doub t l e s s t r u e t h a t t he i r a r g u m e n t s 
a r e based on ex tens ive use of t h e c a t a l o g in 
th i s w a y . H o w e v e r , as has been po in t ed 
ou t , i t is imposs ib le f o r t h e c a t a l o g to con-
t a in a c o m p l e t e r e c o r d of al l t he r e sources 
of t h e l i b r a r y on a g iven s u b j e c t un less t h e 
l i b r a r y is w i l l i n g to r e so r t to de t a i l ed 
ana lys i s of per iodica ls , series, r e p o r t s a n d 
o t h e r s imi la r pub l i ca t ions . I t w a s t he p u r -
pose of t h e p r e s e n t s t u d y to secure a p a r t i a l 
a n s w e r to t he second of these a r g u m e n t s . If 
i t can be s h o w n t h a t in c e r t a i n s u b j e c t 
f ie lds t h e s u b j e c t c a t a l o g r ep re sen t s in l a r g e 
m e a s u r e d u p l i c a t i o n of b ib l iog raph ies al-
r e a d y in exis tence, t he second a r g u m e n t w i l l 
lose m u c h of i ts v a l i d i t y as f a r as those 
s u b j e c t f ields a r e c o n c e r n e d . T o da te , o n l y 
t w o sys t ema t i c s tud ies of th i s sor t of dup l i -
ca t ion h a v e been m a d e . 
T h e f i rs t of these 5 d e t e r m i n e d the r e l a t i ve 
efficiency of t he c a r d ca t a logs of severa l 
l a rge col lege a n d un ive r s i t y l i b ra r i e s a n d 
of g o v e r n m e n t indexes in m a k i n g ava i l ab le 
t h e c o n t e n t s of f e d e r a l d o c u m e n t s , a n d 
f o u n d t h a t use of t h e c a t a l o g h a d to be 
s u p p l e m e n t e d by use of t h e indexes if a 
s ign i f i can t n u m b e r of the i m p o r t a n t w o r k s 
w a s to be f o u n d . T h e second s t u d y , 
Sch loede r ' s "Se lec t ive S u b j e c t C a t a l o g i n g , " 6 
15 Campbell, Grace A. " A S tudy of the Exten t to 
which Exist ing Pr in ted Government Indexes and Cata-
logues Can Replace the Card Catalogue in Making the 
Contents of Federal Documents Avai lable ." Bulletin 
of the Oklahoma Agricultural and Mechanical College, 
Library Bulletin No. 7, vol. 36, no. 17, November 1939. 
6 Schloeder, Elmer . "Selective^ Subjec t Cata loging: 
A Pre l iminary Analysis of a Possible Means of Reduc-
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f o u n d t h a t 73 .2 per cen t of t he t i t l es l is ted 
u n d e r c e r t a i n m e d i c a l s u b j e c t h e a d i n g s in 
t h e d i c t i o n a r y c a t a l o g of t h e C h i c a g o U n i -
ve r s i ty L i b r a r i e s w e r e also l is ted in t h e 
Index-Catalogue of the Surgeon General's 
Office ( a n o t h e r 13 .6 pe r cen t b e i n g of too 
r ecen t a d a t e to p e r m i t inc lus ion in t h e 
b i b l i o g r a p h y ) . 
Scope and Method of the Present Study 
T h e p r e s e n t s t u d y w a s u n d e r t a k e n f o r 
t he p u r p o s e of a s c e r t a i n i n g s imi l a r i n f o r m a -
t ion in t he f ield of E n g l i s h l i t e r a t u r e . T w o 
subdiv i s ions of th i s field w e r e chosen f o r 
s t u d y , n a m e l y , t h e S h a k e s p e a r e l i t e r a t u r e 
a n d the C h a u c e r l i t e r a t u r e . T h e c a t a l o g 
chosen f o r s t u d y w a s t h e m a i n , o r " g e n -
e r a l , " c a t a l o g of t he C o l u m b i a U n i v e r s i t y 
L i b r a r i e s . T h i s is a u n i o n c a t a l o g of a l l 
t h e h o l d i n g s of t h e l i b r a r i e s in t h e C o l u m b i a 
sys tem, w i t h t he excep t ion of those of the 
T e a c h e r s ' C o l l e g e L i b r a r y a n d a p o r t i o n of 
t hose in t h e L a w L i b r a r y . A s such , it 
i n c ludes m a i n en t r i e s f o r al l m a t e r i a l s in a l l 
l ib ra r ies , m a i n a n d d e p a r t m e n t a l , a n d o m i t s 
s e c o n d a r y en t r i e s f o r w o r k s o n spec ia l ized 
l ega l a n d m e d i c a l s u b j e c t s o n l y . A s of 
J u l y 1, 1947 , t h e t o t a l n u m b e r of v o l u m e s 
in t h e C o l u m b i a U n i v e r s i t y L i b r a r i e s w a s 
1 , 8 0 6 , 3 7 5 ; 7 a t t h a t t i m e the c a t a l o g con-
sisted of 2 6 6 0 t r ays , c o n t a i n i n g a p p r o x i -
m a t e l y 2 , 6 6 0 , 0 0 0 c a r d s ( f i g u r e d on t h e 
basis of 1 0 0 0 c a r d s pe r t r a y ) . F o r n e a r l y 
25 yea r s it has been the pol icy of t he 
l i b r a r y to ass ign s u b j e c t h e a d i n g s to eve ry 
i t e m c a t a l o g e d as a s epa ra t e , r ega rd l e s s of 
s ize o r f o r m a t . A n a l y t i c s have been m a d e 
v e r y s p a r i n g l y . P r i o r t o 1 9 2 0 it w a s t h e 
p r ac t i c e to b ind severa l p a m p h l e t s o r o t h e r 
m i n o r w o r k s in one v o l u m e , g i v i n g m a i n 
e n t r i e s f o r each i t em, b u t on ly one s u b j e c t 
e n t r y f o r t h e v o l u m e as a w h o l e . I n l a t e r 
ing the Bulk of the Catalog in the University Library." 
Unpublished M.A. thesis, University of Chicago, 1945. 
7 Cf., Annual Report, 1946-47, of Altha E. Terry, 
catalog librarian, Columbia University Libraries. 
year s m a n y of these pieces have been re-
c a t a l o g e d so as to p r o v i d e s u b j e c t en t r i e s f o r 
each i n d i v i d u a l i t e m . 
I n i n v e s t i g a t i n g t h e m a t e r i a l on Shake -
spea re f o u n d in t h e C o l u m b i a ca t a log , t h e 
f o l l o w i n g t h r e e b r o a d s u b j e c t h e a d i n g s 8 
w e r e chosen f o r s t u d y as be ing h e a d i n g s 
l ike ly to be consu l t ed by the r e a d e r : 
SHAKESPEARE ( n o t s u b d i v i d e d ) ; SHAKE-
S P E A R E — B I O G R A P H Y ; S H A K E S P E A R E — 
C R I T I C I S M A N D I N T E R P R E T A T I O N . 
U n d e r these h e a d i n g s a n d u n d e r t h e h e a d i n g 
i n v e s t i g a t e d l a t e r ( C H A U C E R ) , C o l u m b i a 
has i n c l u d e d en t r i e s f o r a l l m a t e r i a l s ca t a -
loged s epa ra t e ly , r e g a r d l e s s of t y p e of 
m a t e r i a l o r l oca t ion in t h e l i b r a r y sys tem. 
T h e on ly excep t ion f o r t h e m a t e r i a l u n d e r 
S h a k e s p e a r e is a s ing le e n t r y f o r t h r e e 
" p a m p h l e t v o l u m e s , " w h i c h i n c l u d e a t o t a l 
of 16 t i t les . F o r p u r p o s e s of th i s s t u d y , it 
w a s dec ided to t r e a t these w o r k s as if t hey 
h a d been g iven s e p a r a t e s u b j e c t en t r i e s , in 
v i e w of C o l u m b i a ' s p r e s e n t policy, as o u t -
l ined above . H i t c h c o c k ' s s t u d y 9 f o u n d 14 
types of m a t e r i a l f o r w h i c h ove r 5 0 pe r cen t 
of t he l i b ra r i e s q u e s t i o n e d a g r e e d in o m i t -
t i n g s u b j e c t en t r i e s . O f these on ly t w o a r e 
app l i cab le to t h e s u b j e c t u n d e r s t u d y h e r e : 
p a m p h l e t co l lec t ions a n d d i s s e r t a t i on collec-
t ions . T h e findings of th i s s t u d y of t he 
C o l u m b i a c a t a l o g m a y , t h e r e f o r e , be app l i ed 
by o t h e r l i b ra r i e s in t he l i g h t of t h e i r 
m e t h o d of h a n d l i n g these types of m a t e r i a l s , 
as c o m p a r e d to t h e C o l u m b i a pol icy of 
i n c l u d i n g s u b j e c t en t r i e s f o r t h e m . 
Quantitative Findings 
A l l t i t l es l is ted u n d e r t h e t h r e e s u b j e c t 
h e a d i n g s i n d i c a t e d above w e r e s ea rched in 
8 Throughout this study capital letters are used to 
indicate the catalog's subject headings, as opposed to 
the use of quotation marks to indicate those of the 
bibliographies; in both cases, dashes are used to in-
dicate subdivision of heading. 
9 Hitchcock, Jennette. "The Coverage of Material 
under the Subject Entries of the Dictionary Catalog in 
American University Libraries." Unpublished M.A. 
thesis, University of Chicago, 1938. A summary of 
this study appeared in the Library Quarterly 10:69-
94, January 1940. 
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t h e f o l l o w i n g b ib l iog raph ies to d e t e r m i n e 
t h e i r ava i l ab i l i t y to a r e a d e r i n t e r e s t ed in a 
c o m p r e h e n s i v e l i s t ing of w o r k s on Shake -
s p e a r e : Eb i sch a n d S c h u c k i n g ' s A Shake-
speare Bibliography ( 1 9 3 1 a n d s u p p l e m e n t 
I 9 3 5 ) » t h e Shakespea re Assoc ia t ion of 
A m e r i c a ' s Annual Bibliography of Sliake-
speariana, 192 5-1945, J a g g a r d ' s Shake-
speare Bibliography ( 1 9 1 1 ) , a n d t h e bibli-
o g r a p h i e s i n c l u d e d in the Shakespeare Jahr-
buch, 1865-1940. ( T h e s e b ib log raph ie s a r e 
h e r e a f t e r r e f e r r e d to as " E b i s c h , " " S . A . A . , " 
" J a g g a r d , " a n d " S . J . , " r e spec t ive ly . ) T h e 
b ib l iog raph ies w e r e checked in the o r d e r 
l i s ted above, w h i c h seemed t h e one m o s t 
l ikely to r e su l t in a n e f fec t ive sea rch of t he 
S h a k e s p e a r e l i t e r a t u r e as of 1947 , because 
of the l i m i t a t i o n s of t he v a r i o u s b ib l iogra -
phies. I t e m s f o u n d in a n y one b i b l i o g r a p h y 
w e r e n o t sea rched in those checked sub-
sequen t ly , s ince it w a s cons ide red t h a t a n y 
c o m p a r i s o n of t he b ib l iog raph ie s t hemse lves 
w a s e x t r a n e o u s to a n d beyond t h e scope of 
t he p r e s e n t s t u d y . O f 5 0 2 t i t l es l i s ted in 
t he C o l u m b i a ca t a log , 4 5 7 , o r 91 pe r cen t , 
w e r e f o u n d to be l is ted in t he b ib l iog raph ie s 
— 2 4 2 in Eb i sch , 58 in S . A . A . , 8 4 in J a g -
g a r d , a n d 73 in S . J . 
T h e second h e a d i n g chosen f o r s t u d y w a s 
selected because of t h e ex is tence of a m u c h 
m o r e c o m p r e h e n s i v e s i n g l e - v o l u m e bibl iog-
r a p h y t h a n is t he case f o r Shakespea re . 
H a m m o n d ' s b i b l i o g r a p h y of C h a u c e r , to-
g e t h e r w i t h its t w o s u p p l e m e n t s by G r i f f i t h 
a n d M a r t i n , suppl ies a c o m p r e h e n s i v e l i s t ing 
of the m a t e r i a l in th i s field pub l i shed t h r o u g h 
1933 . I n an a t t e m p t to b r i n g the b ib l iog ra -
p h y u p to da t e , t i t l es n o t f o u n d in these 
t h r e e w o r k s w e r e checked in W e l l s ' bib-
l i o g r a p h y of w r i t i n g s in M i d d l e E n g l i s h . 
T h e p r o c e d u r e o u t l i n e above f o r a n a l y z i n g 
t h e m a t e r i a l s r e l a t i n g to Shakespea re w a s 
f o l l o w e d f o r c o m p a r i n g the d u p l i c a t i o n in 
C h a u c e r t i t l es b e t w e e n the C o l u m b i a ca ta -
log a n d the b ib l iograph ies . O f 142 t i t les 
l is ted in t h e C o l u m b i a ca t a log , 133, o r 9 4 
p e r cen t , w e r e f o u n d to be l i s ted in t he bib-
l i o g r a p h i e s — 1 2 3 in H a m m o n d , G r i f f i t h a n d 
M a r t i n , a n d 10 in W e l l s . T h r e e of t h e bib-
l iograph ies used in th i s s t u d y — S . A . A . , S . J . , 
a n d W e l l s — a r e a d m i t t e d l y pe r iod ica l pub l i -
ca t ions a n d t h u s do n o t p r e s e n t t he m a t e r i a l 
i nc luded in as c o n v e n i e n t a f o r m as does the 
c a t a l o g . H o w e v e r , t he ques t ion invo lved in 
th i s s t u d y is n o t one of conven ience per se. 
T h e c a t a l o g is obv ious ly easier t o use for 
those titles to which subject headings have 
been assigned. I n th i s c o n n e c t i o n , t h e possi-
bi l i ty of use of the shelf l is t as a classified 
c a t a l o g w h i c h dup l i ca t e s to a c e r t a i n e x t e n t 
the w o r k of the s u b j e c t c a t a l o g s h o u l d a lso 
be kep t in m i n d . T h e ques t ion is r a t h e r , 
h o w m u c h m a t e r i a l does t h e s u b j e c t c a t a l o g 
loca te w h i c h t h e b ib l iog raph ies do n o t also 
m a k e ava i lab le , in l igh t of t h e a s s u m p t i o n 
t h a t the resea rch w o r k e r m u s t a l w a y s con-
su l t t he b ib l iograph ies f o r a c o m p l e t e l i s t ing 
of m a t e r i a l of i n t e r e s t ? 
Qualitative Findings 
A t th is po in t it is a p p r o p r i a t e to cons ide r 
the q u a l i t a t i v e v a l u e of t he b ib l iog raph ies . 
O f t he severa l w o r k s e x a m i n e d , o n l y t w o , 
S . J . a n d W e l l s , r e p r e s e n t less de ta i l ed sub-
j ec t c a t a l o g i n g t h a n the C o l u m b i a c a t a l o g . 
B o t h e m p l o y o n l y a s ingle h e a d i n g f o r t h e 
m a t e r i a l on Shakespea re a n d C h a u c e r , re-
spect ive ly . T h e subdiv i s ions of t h e o t h e r 
b ib l iog raph ies a r e bas ical ly s imi l a r t o those 
of t h e c a t a l o g . J a g g a r d a n d S . A . A . a r e 
d i r ec t l y c o m p a r a b l e to t he c a t a l o g in t h a t 
m a n y subdiv i s ions a r e used a n d they a r e 
a r r a n g e d a lphabe t i ca l ly . H o w e v e r Eb i sch , 
H a m m o n d , G r i f f i t h a n d M a r t i n , w h i l e in-
c l u d i n g even m o r e subdiv i s ions t h a n the 
ca t a log , e m p l o y a classified a r r a n g e m e n t 
w h i c h b r i n g s t o g e t h e r m a t e r i a l u n d e r m a j o r 
h e a d i n g s . 
T h e 2 4 2 t i t les c o m m o n to t he c a t a l o g a n d 
to Eb i sch w e r e checked in t he l a t t e r by 
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m a j o r subdiv i s ion in o r d e r to c o m p a r e t h e 
s u b j e c t c a t a l o g i n g of t he t w o tools a n d to 
a sce r t a in t h e n u m b e r of t i t l es m a d e ava i l ab le 
u n d e r each subd iv i s ion . T h i s c o m p a r i s o n of 
t h e q u a l i t a t i v e v a l u e of t h e C o l u m b i a ca t a -
l og a n d of E b i s c h ind ica t ed t w o t h i n g s . 
F i r s t , a n d m o r e i m p o r t a n t , u n d e r each of 
t h e b r o a d s u b j e c t s chosen f o r s t u d y , t h e 
s ingle b i b l i o g r a p h y l i s ted a n u m b e r of t i t l e s 
w h i c h s h o u l d be suff ic ient f o r t h e g e n e r a l 
r e a d e r . F o r e x a m p l e , u n d e r t h e subd i -
vis ions " S h a k e s p e a r e ' s l i f e " a n d " S h a k e -
spea re ' s p e r s o n a l i t y , " a t o t a l of 6 9 t i t l e s 
w a s l is ted, i n c l u d i n g 2 7 u n d e r " T h e m o s t 
i m p o r t a n t b iog raph i e s ( i n c l u d i n g g e n e r a l 
s tud ie s of S h a k e s p e a r e ' s l i f e a n d w o r k s ) . " 
T h i s m a y be c o m p a r e d w i t h t h e c a t a l o g ' s 
h e a d i n g SHAKESPEARE—BIOGRAPHY, u n d e r 
w h i c h 52 t i t l es w e r e e n t e r e d . I n th i s con-
n e c t i o n it s h o u l d be r e m e m b e r e d t h a t t h e 
b ib l i og raphy is consc ious ly se lect ive as com-
p a r e d w i t h t he ca t a log , r e s u l t i n g in a list of 
t i t l e s m o r e l ike ly to be of v a l u e to t he gen-
e r a l r e a d e r . 
Second , it w a s f o u n d t h a t t he h e a d i n g 
used in t h e b i b l i o g r a p h y w a s in v i r t u a l l y 
eve ry case m o r e specific o r m o r e ind ica t ive 
of t he book ' s a c t u a l c o n t e n t s t h a n t h a t of t h e 
c a t a l o g . T h u s , of t h e 2 4 2 t i t les , 7 0 w e r e 
l is ted u n d e r e q u i v a l e n t h e a d i n g s in t he ca ta -
l og a n d in t he b i b l i o g r a p h y . A n o t h e r 139 
t i t l e s w e r e l i s ted in t he c a t a l o g u n d e r 
SHAKESPEARE. S ince t h e b i b l i o g r a p h y con-
t a i n s n o such b r o a d h e a d i n g as th is , a l l of 
these t i t l es w e r e l is ted u n d e r a m o r e specific 
h e a d i n g . T h e r e m a i n i n g 3 3 books, l is ted 
u n d e r d i f f e r e n t h e a d i n g s in t h e c a t a l o g a n d 
in t h e b i b l i o g r a p h y , w e r e e x a m i n e d ind iv id -
u a l l y ( b y r e a d i n g t h e p r e f a c e to d iscover t h e 
a u t h o r ' s p u r p o s e a n d by s c a n n i n g t h e con-
t e n t s ) t o a s c e r t a i n w h i c h too l p r o v i d e d a 
be t t e r s u b j e c t h e a d i n g . T h e b i b l i o g r a p h y 
p r o v e d b e t t e r in 3 0 cases, l e a v i n g o n l y t h r e e 
t i t l es o u t of 2 4 2 in w h i c h t h e c a t a l o g h e a d -
ing w a s b e t t e r t h a n t h a t of t he b i b l i o g r a p h y . 
Conclusions and Recommendations 
T h i s s t u d y ind ica t e s t h a t t h e p r ac t i c e of 
a s s ign ing s u b j e c t h e a d i n g s to a l l i t ems ca ta -
loged as s epa ra t e s in t h e C o l u m b i a U n i v e r -
si ty L i b r a r i e s has r e s u l t e d in files of t i t l e s 
u n d e r c e r t a i n b r o a d C h a u c e r a n d Shake -
spea re h e a d i n g s w h i c h r e p r e s e n t a l m o s t c o m -
p le te q u a n t i t a t i v e d u p l i c a t i o n of t h e e n t r i e s 
in c e r t a i n basic b ib l i og raph i e s on the s a m e 
sub j ec t s . F u r t h e r , t h e s u b j e c t c a t a l o g i n g 
of t h e b ib l i og raph i e s is m o r e specif ic t h a n 
t h a t of t h e c a t a l o g f o r t i t les c o m m o n to 
b o t h . 
T h e i m p l i c a t i o n of these findings in re-
g a r d to t h e use of t h e s u b j e c t c a t a l o g by 
the r e sea r ch w o r k e r a n d by t h e g e n e r a l 
r e a d e r a r e p l a i n . F o r t he r e sea r ch w o r k e r 
t h e c a t a l o g l ists on ly a h a n d f u l of t i t l e s 
n o t ava i l ab l e in t h e b ib l iograph ies , w i t h 
w h i c h he is p r e s u m a b l y a l r e a d y f a m i l i a r , 
d u e p r i m a r i l y to t w o c o n s i d e r a t i o n s : f e w 
a n a l y t i c s a n d o n l y those t i t l es he ld by a 
s ing le l i b r a r y a r e i n c l u d e d . F o r h i m t h e 
c a t a l o g w o u l d p r o v i d e b e t t e r service if it 
l is ted o n l y those t i t l es n o t a l r e a d y ava i l ab le 
in t h e b ib l iog raph ie s . H e c o u l d t h e r e b y 
a sce r t a in d i r e c t l y t he t i t l e s he ld by t h e li-
b r a r y w i t h w h i c h he is l ike ly to be u n -
a c q u a i n t e d . F o r t he g e n e r a l r e a d e r , t he 
c a t a l o g l ists too m a n y t i t l e s f o r e f fec t ive 
se lec t ion of t he book to sa t i s fy his p a r t i c u l a r 
needs . W i t h t h e excep t ion of t h e m o s t re-
c e n t t i t les , t he b ib l i og raph i e s p r o v i d e b e t t e r 
g u i d a n c e s ince those of first i m p o r t a n c e 
( E b i s c h f o r S h a k e s p e a r e a n d H a m m o n d a n d 
M a r t i n f o r C h a u c e r ) p r o v i d e a n n o t a t i o n s to 
g u i d e h i m in his choice of a n i n d i v i d u a l t i t l e . 
I n t h e l i g h t of these findings, c e r t a i n 
r e c o m m e n d a t i o n s m a y be m a d e c o n c e r n i n g 
t h e l i b r a r y ' s pol icy of i n c l u d i n g s u b j e c t 
en t r i e s in t h e c a t a l o g f o r w o r k s w h i c h a r e 
a l r e a d y ava i l ab l e t h r o u g h b ib l iog raph ie s . If 
it is a s s u m e d t h a t a s m a l l e r c a t a l o g is de-
s i rab le , t h e l i b r a r y can achieve th i s e n d in 
o n e of t w o w a y s . T h e first m e t h o d w o u l d 
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be to e l i m i n a t e a l l en t r i e s f o r t i t les l i s ted in 
t he b ib l iograph ies , m a k i n g a g e n e r a l r e f e r -
ence to these w o r k s u n d e r t h e s u b j e c t h e a d -
i n g in ques t i on . T h i s w o u l d invo lve a 
p u r e l y m e c h a n i c a l o p e r a t i o n a n d w o u l d 
leave in t h e c a t a l o g on ly a f e w o l d e r t i t les 
a n d a l l of those t i t l es pub l i shed a f t e r t he 
e f fec t ive d a t e of t he l a t es t b ib l i og raphy . I t 
w o u l d seem to be a n ef fec t ive m e t h o d of 
s e r v i n g the needs of t h e r e sea rch w o r k e r , b u t 
i t w o u l d on ly p a r t i a l l y sa t i s fy those of t h e 
g e n e r a l r e a d e r . 
I n o r d e r to f u l f i l i ts ob l iga t ions to t he 
g e n e r a l r e a d e r , t h e c a t a l o g s h o u l d i n c l u d e a 
c e r t a i n basic n u m b e r of t i t les of f i rs t i m p o r -
tance , n o t l i m i t e d by d a t e of p u b l i c a t i o n . 
T h e se lect ion of these t i t l es m a y be m a d e 
e i t he r by special is ts on t h e l i b r a r y s ta f f , t h e 
f a c u l t y , or by c o o p e r a t i o n b e t w e e n these 
t w o g r o u p s . T h e b i b l i o g r a p h y m i g h t w e l l 
f u r n i s h a s t a r t i n g po in t f o r se lect ion of 
those o lde r t i t l es w h i c h a re s t i l l of first 
i m p o r t a n c e . A s m o r e r ecen t t i t l es a r e 
acqu i r ed by t h e l i b r a r y , t hey w o u l d be 
e x a m i n e d to d e t e r m i n e the i r qua l i f i ca t ions 
f o r inc lus ion in th i s g r o u p . T h e s u b j e c t 
file w o u l d be b r o k e n i n to t w o p a r t s a n d an 
i n t r o d u c t o r y g u i d e c a r d p laced a t t h e beg in-
n i n g of t he file r e a d i n g : 
F o r a comprehensive listing of ma te r i a l 
on this subject see the fo l lowing bibli-
ographies : 
T h i s ca ta log lists in Fi le A a selected 
g roup of ti t les of f i rs t impor tance and in 
Fi le B all t i t les held by the l ibrary 
which are not included in the bibl iogra-
phies above. 
T h i s p r o c e d u r e w o u l d in some w a y s invo lve 
m o r e w o r k t h a n the p r e s e n t policy of indis-
c r i m i n a t e l i s t i ng of a l l w o r k s on a g iven 
s u b j e c t . F u r t h e r , i t w o u l d r e q u i r e some 
t r a i n i n g of t he c a t a l o g users by r e f e r e n c e or 
c a t a l o g i n g ass i s tan t s o r , a t least , a d i f f e r e n t 
k ind of t r a i n i n g f r o m t h a t w h i c h they n o w 
receive. I t s h o u l d r e s u l t in a m o r e m e a n i n g -
f u l ca t a log , especial ly f o r the g e n e r a l r e a d e r , 
w h o , a c c o r d i n g to t he ava i l ab le ev idence , 
uses t he s u b j e c t c a t a l o g f a r m o r e f r e q u e n t l y 
t h a n t h e r e sea rch w o r k e r . 
T h e e x t e n t t o w h i c h t h e l i b r a r y m a y find 
it possible to r e d u c e t he size a n d increase ( 
the ef fec t iveness of i ts s u b j e c t ca ta log , w i l l 
of course be l im i t ed by the n u m b e r a n d na -
t u r e of s u b j e c t b ib l iog raph ies ava i l ab le . 
T h i s s t u d y has been c o n c e r n e d on ly w i t h 
those b ib l iog raph ies of v a l u e in c e r t a i n a r ea s 
of E n g l i s h l i t e r a t u r e . F o r a n y l a rge-sca le 
p r o g r a m it w i l l be necessary to m a k e s imi l a r 
inves t iga t ions in o t h e r s u b j e c t f ie lds . T h e 
m o s t eff icient m e t h o d of c a r r y i n g o u t th i s 
w o r k w o u l d seem to be t h r o u g h t h e es tabl ish-
m e n t of s o m e t h i n g l ike t h e " b i b l i o g r a p h i c a l 
service d e p a r t m e n t " p roposed m o s t r ecen t ly 
by S w a n k , 1 0 a d e p a r t m e n t w h i c h w o u l d be 
respons ib le f o r t h e c o r r e l a t i o n of t h e s u b j e c t 
c a t a l o g a n d s u b j e c t b ib l iograph ies . 
T h e n e x t s t age is t h a t of d e v e l o p i n g 
s u b j e c t b ib l iog raph ies in fields w h e r e they 
do n o t n o w exis t . A t p r e s e n t H a r v a r d is 
p l a n n i n g to p r o d u c e s u b j e c t b ib l iog raph ies 
based on its ex tens ive ho ld ings , to be used in 
p lace of t he c a r d ca ta log . C o o p e r a t i o n of 
o t h e r scho la r ly l ib ra r i e s in th i s p r o j e c t w o u l d 
r e s u l t in b ib l iograph ies of first i m p o r t a n c e in 
m a n y s u b j e c t fields. F u r t h e r , th i s p r o j e c t 
shou ld be c o o r d i n a t e d w i t h E l l s w o r t h ' s 
p roposa l s c o n c e r n i n g c e n t r a l i z e d c a t a l o g i n g 
f o r scho la r ly l ib ra r i e s , 1 1 w h i c h envis ion t h e 
c r e a t i o n of p r i n t e d c u m u l a t i v e u n i o n a u t h o r 
ca ta logs , i n c l u d i n g as a b y - p r o d u c t p r i n t e d 
s u b j e c t b ib l iographies , b o t h c o m p r e h e n s i v e 
a n d s e l ec t i ve -anno ta t ed . O n l y by p r o v i d i n g 
such services w i l l t h e l a r g e u n i v e r s i t y li-
b r a r y m e e t t h e needs of i ts t w o types of 
u s e r s — t h e re sea rch w o r k e r a n d t h e g e n e r a l 
r e a d e r . 
10 Swank, op. cit., p. 73-74-
1 1 Ellsworth, Ralph E. "Centralized Cataloging for 
Scholarly Libraries." Library Quarterly 15:237-43, 
July 194S. 
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